Chargeable Events (CES)

In direct response to customer feedback, Union Pacific has developed
a demurrage program, called Chargeable Events. This simplified,
web-based system uses a set of debits and credits, based on available
track capacity at the customer’s facility/team track and daily car

inventories.

How it Works

With the Chargeable Events system, the charge for demurrage
remains unchanged, generally $80.00 for each debit and credit
(refer to Tarift UP 6004 for the rate on your equipment/commodity).
The system is designed to streamline the demurrage process, in

response to input from our customers and changing business trends.

Non-Team Track Customers

The Chargeable Events program is customized with information
from each customer regarding track capacity at their location, as
well as information regarding a UP Serving Area for each customer,
where cars are held prior to placement at the customer’s facility.
This information is used to accurately record the location of cars
for placement and the track availability at a customer’s facility to

receive equipment.

Using a debit and credit system, CES will assess a debit to a customer
for a rail car in the Serving Area, and/or a rail car actually placed
at the customer’s facility.

Team Track Customers

The Chargeable Events program is customized with information
from Union Pacific operating personnel regarding team track
capacity, as well as information regarding a UP Serving Area for
each team track, where cars are held prior to placement at the team
track.

Using a debit and credit system, CES will assess a debit to a customer
for a rail car actually placed on the team track. Debits will only be
assessed in the Serving Area if the team track is full and the customer
has one or more cars actually placed on the team track.

Non-Team Track and Team Track Customers

Credits are automatically issued to allow customers time to load
and unload rail cars and to compensate for events outside the
customer’s control, such as failure by the railroad to spot the
customer’s requested empty equipment.

Chargeable Events Data Available at www.up.com

- Loading and unloading demurrage charges will be calculated
daily. Customers with a User-ID and password will have access
to daily demurrage account balances on our web site:
https://c02.my.uprr.com/ces_dem/secure/default.jas.

- Customers have the ability to dispute current and billed activity
on the web site.

- Supporting detail is available for analysis through simple Internet
drill-down screens.

- Customers will also have the ability to print their monthly bills
from the web site.

Loading and unloading demurrage charges, chargeable storage,
furtherance at interchange, hold for diversion and Despacho Previo
bills are subject to Tarrif UP 6004. Tariff UP 6004 will be displayed
and available on the UP web site or through the Union Pacific
publication area at 402-544-6711.

This document is a representation of Freight Tariff UP 6004. In the event
of a conflict, actual published Freight Tariff UP 6004 will apply. A copy is
available upon request.
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