
1.  Shut off the refrigeration  
unit while the reefer doors are open  
for loading.

2.  Load refrigerated freight  
within four hours to protect the integrity of the product 
being shipped.

✔  Tip: Loading during cooler times of the day  
(early morning, evening, and nighttime) will  
also safeguard the cold chain.

1.  Unload the refrigerated boxcar within 24 hours 
of arrival.

2.  Shut off the refrigeration unit while the reefer 
doors are open during unloading.

3. Clean out the rail car.

3.  Follow AAR loading guidelines.

4.  Close the rail car door,  
seal the car and turn the refrigeration unit back on.

4.  Ensure floor drain plugs are re-secured  
after cleaning.

5.   Properly close and secure doors   
and ensure the refrigeration unit is off.

✔ Check for damage.
✔ Clean out debris.
✔ Ensure floor drains are plugged. 
✔  Pre-cool the empty rail car to within five degrees of 

the desired temperature.
✔  Verify the refrigeration unit is working properly and 

has enough fuel.

✔  Product temperature should be within five degrees above or 
below the set point temperature.

✔  Heat or cool the product before loading if it is not within five 
degrees of the set point temperature. 

1.  Inspect the empty refrigerated boxcar.

3. Ensure the loading area is properly cooled.

2.  Check the temperature of the product 
you’re loading.

Reefer Best Practices 
to Maintain Temperature and Save Fuel

BE
FO

RE
 LO

AD
ING

LO
AD

ING
UN

LO
AD

ING

OR

FUEL SAVING TIP: Turn the refrigeration unit off any time the doors are open. 

FUEL SAVING TIP: Don’t run the refrigeration unit during loading.

FUEL SAVING TIPS: 
 ✔  Shut off the refrigeration unit before opening the door to unload product.
✔  Double check the refrigeration unit is turned off before releasing the rail car.
✔  Turn the reefer unit off any time the doors are open. 


