January 2008
Dear Customer:

Union Pacific is continuing implementation of a process to help eliminate damage to rail infrastructure that can
occur from the shipment of rail cars that exceed the maximum recommended gross weight. While much of Union
Pacific’s system is approved for the heavy axle rail cars that can handle up to 286,000 Ibs. gross weight, in several
Union Pacific locations, the track structure - in most cases, bridges - is not capable of adequately handling and
distributing this excess weight. These restrictions, which will be applied over the next several months by geographical
region, are required to maintain our commitment to the safe, damage-free delivery of our customer’s shipments.

We have identified that your company is located on a weight-restricted line or ship over/to a weight-restricted location.
Effective, February 18, 2008, shipments moving to/from the city/stations on the matrix included in this mailing
will be restricted to the maximum weight limit indicated for that location.

To assist in the implementation of this weight restriction process, Union Pacific’s computer system will review all
shipments along with their route, to determine if the gross weight limitations for that route are exceeded. If a car
exceeds the gross weight limit for the requested route, it will automatically be placed in hold at origin (the car will
show as “HY” on the web site car trace) and will not schedule for movement. If this occurs, the customer will be
notified by Union Pacific’s Overload Group, and be given the option to either reduce the load or divert it to another
location that can handle the heavier weight.

Customers that are shipping heavy axle cars can go to the UP Web site (www.uprr.com/aboutup/maps/grossweight.shtml)
or fax a clearance request to 1-800-228-5976 prior to shipment to determine if the rail lines involved in the route
can handle the gross weight. The request must include: shipper and origin, consignee and destination, commodity
and routing (including a junction point if the load is traveling off-line), along with a phone number and fax number
for a response. Local UP shipments will be cleared within two business days. Multiple clearance requests on a single
document may take longer to process. Additionally, interline movements originated on UP may take longer to
process, as connecting carriers must be contacted to obtain clearances on their lines. All carriers in the route must
approve the heavy axle shipment.

For additional information about shipment weight restrictions, please view our “Allowable Gross Weight Map” at
www.uprr.com/aboutup/maps/grossweight.shtml. Please note that this map is provided for informational purposes
only, and does not indicate all industry track restrictions. Customers should always request clearance using the
process described above to ensure that no delay occurs to their shipment.

Unit train shipments are excluded from this clearance process. The establishment of unit train service, including
Grain Shuttle Trains, includes confirmation that origin, route and destination are capable of handling the gross
weight of the cars in the service.

For questions regarding allowable gross weight, customers can contact the Clearance Group at our National Customer
Service Center by phone at 1-800-544-0541. Please note that the Clearance Group is unable to clear shipments via
phone.

Thank you for doing business with Union Pacific.
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